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2	 Content	 Impor tant 	safeguards	 3

To reduce the risk of fire, electric shock, or injury:
• Do not use outdoors or on wet surfaces.
• Do not leave vacuum when plugged in. Turn off the switch and unplug the electrical cord when not in use and 

before servicing.
• This appliance is not intended for use by any persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.

• Children should be supervised to ensure that they do not play with the appliance.
• Use only as described in this manual. Use only manufacturer’s recommended attachments.
• Do not use with damaged cord or plug. If vacuum is not working as it should, has been dropped, damaged, left outdoors, 

or dropped into water, return it to a service centre before using.
• Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
• Do not run vacuum over cord. Keep cord away from heated surfaces.
• Do not use extension cords or outlets with inadequate current carrying capacity.
• Turn off all controls before unplugging.
• Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
• Do not handle plug or vacuum with wet hands.
• Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may

reduce air flow.
• This vacuum creates suction and contains a revolving brushroll. Keep hair, loose clothing, fingers, and all parts of body 

away from openings and moving parts.
• Do not place vacuum on furniture or stairs as the brushroll may cause damage. Use extra care when cleaning on stairs. 

Place vacuum on floor with the handle in storage position while using attachments.
• Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
• Do not use without the dustbin or filter(s) in place.
• Belt pulleys can become hot during normal use. To prevent burns, avoid touching the belt pulley when servicing the drive belt.
• Do not use to pick up flammable or combustible liquids such as gasoline, or use in areas where they may be present.
• Store your vacuum indoors in a cool, dry area.
• Keep your work area well lighted.
• Unplug electrical appliances before vacuuming them.
• Unplug before connecting turbo nozzle.

When using an electrical appliance, basic precautions should always be followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING THIS VACUUM CLEANER
WARNING

PLEASE SAVE THESE INSTRUCTIONS
WARNING
The brush in the cleaning head rotates at high speed and can cause damage to the mains supply cable if the vacuum
passes over it during cleaning operations.
Care should be taken to ensure that this does not happen. If the cleaning head has accidentally passed over the mains supply
cable the following action should be taken:
1. Switch off and remove the plug from the socket outlet.
2. Examine the mains supply cable for damage (only after removing the plug from the socket outlet).
3. If there is any sign of damage to the supply cable it MUST be renewed. The repair MUST be carried out by an Electrolux

Service Agent or a similar qualified person.
4. NEVER use the machine with a damaged mains supply cable.
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Identifying	parts	of	your	vacuum	cleaner	 54	 Before	using	your	vacuum	cleaner:	

Safety requirement and warning
This	appliance	is	not	intended	for	use	by	persons	(including	
children)	with	reduced	physical,	sensory	or	mental	
capabilities	or	lack	of	experience	and	knowledge,	unless	
they	are	given	supervision	or	instructions	concerning	the	
use	of	the	appliance	by	a	person	responsible	for	their	safety.	
Children	should	be	supervised	to	ensure	that	they	do	not	
play	with	the	appliance.	Always	disconnect	the	plug	from	the	
mains	before	cleaning	or	maintaining	the	appliance.	Never	
use	the	vacuum	cleaner	without	its	filters.

Caution This appliance contains electrical 
connections:
•	Never	vacuum	any	liquid.
•	Do	not	immerse	in	any	liquid	for	cleaning.
•	The	hose	should	be	checked	regularly	and	must		

not	be	used	if	damaged.

The	above	can	cause	serious	damage	to	the	motor,		
which	is	not	covered	by	the	warranty.

Never use vacuum cleaner
•	Close	to	flammable	gases,	etc.
•	On	sharp	objects.
•	On	hot	or	cold	cinders,	lit	cigarette	butts,	etc.
•	On	fine	dust,	for	instance	plaster,	concrete,	flour.

Power cord precautions
•	Regularly	check	that	the	plug	and	cord	are	not	damaged.	

Never	use	the	vacuum	cleaner	if	the	cord	is	damaged.
•	If	the	cord	is	damaged,	it	must	be	replaced	only	by	an	

authorized	Electrolux	service	centre	in	order	to	avoid	
a	hazard.	Damage	to	the	vacuum	cleaner’s	cord	is	not	
covered	by	the	warranty.

•	Never	pull	or	lift	the	vacuum	cleaner	by	the	cord.

All servicing and repairs must be performed by  
an authorized Electrolux service centre. Store the  
vacuum cleaner in a dry place.
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Identifying	parts	of	your	vacuum	cleaner	 54	 Before	using	your	vacuum	cleaner:	

Use Care to Dispose or Recycle Properly
This symbol on the product or on its packaging indicates that this product may not be treated as household waste.
Instead it shall be handed over to the applicable collection point for the recycling of electrical and electronic
equipment. By ensuring this product is disposed of correctly, you will help prevent potential negative consequences 
for the environment and human health, which could otherwise be caused by inappropriate waste handling of this
product. For more detailed information about recycling of this product, please contact your local city office, your
household waste disposal service or the shop where you purchased the product.

Handle

Hose

Mini turbo nozzle

Filter and screen 
(located inside dustbin)

Dustbin

Exhaust/HEPA 
filter compartment
(located behind dustbin)

Height adjustment switch

Brush roll cover

Upper cord retainer
Upper hose retainer 

Dusting brush

Carry handle and 
cord wrap
Lower cord retainer 
(on carry handle)

Power cord

Quick release cord wrap

Lower hose retainer

Base hose

Air path 
selector 
switch

Power switch
Handle 
release

Crevice tool
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How	to	empty	the	dust	container	and	maintain	the	HEPA	filters	 76	 How	to	use	your	accessories	
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TOOLS FLOORS 

Dusting brush 
Use for furniture, drapes and vents.

Mini turbo nozzle
Use for furniture and stairs.

Bare floor nozzle and wand
(with some models or available for purchase)
Use for hard surfaces.

Crevice tool
Use for baseboards, corners and
tight spaces.

Before using accessories
1) Handle must be in upright position.
2) Raise height adjustment to ‘high carpet.’
3) Turn air path selector knob to ‘tools.’

3-Position wand
Loosen wand and hose from back 
of vacuum. 
• Push tool onto end of wand.
• For longer wand, slide off wand 2 and 

turn over, then push opposite end onto
wand 1.

• For short wand, push hose release button
to remove wand 1. Attach tool to end of
hose.

WAND
1

WAND
2

CAUTION: Do not place the cleaner on furniture or steps for any period of time as the brushroll may
cause damage. Place the cleaner on the floor with the handle in the upright/storage position while
using accessories. Do not allow the cleaner to tilt forward when using accessories.
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How	to	empty	the	dust	container	and	maintain	the	HEPA	filters	 76	 How	to	use	your	accessories	

Belt ZE090

Exhaust filter 
EF6

Screen

Filter
EF91B

Brush Roll

READ ALL INSTRUCTIONS BEFORE USING THIS VACUUM CLEANER. Moving parts! Power switch is marked for ON-OFF.I

DUSTBIN – Empty after each use 

EXHAUST FILTER EF6 – Replace every 6 months

FILTER EF91B – Replace or clean regularly with filter brush to maintain suction

Close bottom lid 
until it clicks.

Press lever to release bottom lid. 
Debris will empty.

BRUSH ROLL – Clean monthly
BELT ZE090 – Replace worn, cut or out of shape belt

Remove dustbin. Press down tab and 
remove filter cover.

Lift out filter and replace. Reinstall
cover and snap into place.

Empty dustbin. Pull 
back latch to lift off lid.

For quick clean: tap filter. To clean thoroughly: grasp
filter and twist to remove from lid. Shake dust from filter.

Reinstall filter. Align lid
at front; press down until

lid snaps into place.

Remove screen. Rinse
screen, filter and 

dustbin. Dry thoroughly.

Align tab with slot to 
reinstall screen. 

Proprietary Carpet Conditioning and Air Freshening Materials
After using proprietary carpet conditioning powders, it is recommended that the filters be changed. Some of these
preparations contain substances which if left in the vacuum for extended periods could damage the plastic mouldings 
which form the structure of the vacuum.
Many air fresheners, household deodorants, sprays and polishes contain a highly flammable gas propellant. Because 
of this, it is particularly important that these products are used strictly in accordance with the relevant manufacturer’s
instructions.
It is essential that none of the above products are sprayed directly into the vacuum or any of its filters, hose assembly,
dustbag chamber or dustbin.
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	 98	 How	to	maintain	your	vacuum	cleaner		
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	 98	 How	to	maintain	your	vacuum	cleaner		

1) Turn nozzle onto back
side. Remove 1 screw.

2) Rotate lower part of
cover down over brush
and lift off cover.

3) Clear blockage from
brush roll area. Use
scissors to clip 
threads or hair.

4) Place cover back 
into position. 
Tighten screw.

Thermal Cut-Off

How to Maintain Mini turbo nozzle

This vacuum has a special thermostat that protects the vacuum in case of motor overheating. If the vacuum switches off,
turn the switch to off position and unplug the vacuum. Check the vacuum for a possible source of overheating such as a 
full dustbin, a blocked hose or clogged filter. If these conditions are found, fix them and wait at least 30 minutes before
attempting to use the vacuum. After the 30 minute period, plug the vacuum back in and push the on/off switch On ( I ). 
If the vacuum still does not run, please call Electrolux Customer Care Helpline.

Should you require service on your Electrolux vacuum, 
please telephone Electrolux Customer Care HELPLINE 
on 1300 365 305 (Aus) or 0508 730 730 (NZ). Before 
requesting service, please check whether your problem 
can be resolved in the Trouble shooting section on 
page 10.

 

New filter pads, brush rolls and drive belts can be 
obtained from Electrolux Retailers. If difficulty is 
experienced in obtaining spares, please contact 
Electrolux Customer Care HELPLINE. 
Service Checklist
• If your vacuum will not operate, check the plug connection,

plug fuse and mains fuse.
• Never allow the dustbin to become so full that it impedes

the air flow, thus reducing the cleaning efficiency of the
machine. The character of household dust and its effect on
the air flow through the machine may vary considerably.
Fluffy dust allows air to pass through readily whereas fine
powdery dust or proprietary cleaning powders pack tightly
in the dustbin, offering greater resistance to air flow and will
reduce cleaning efficiency if the cup becomes overloaded.

• Always store your vacuum and spare dust filters in a 
dry place.

• Renew the filter pads regularly. This is essential to ensure
continued high filtration of dust particles.

• Sucking up such items as stockings, clippings of cloth,
sizeable pieces of paper, wrappings from cigarette packets
or sweets etc., may block the hose. Electrolux regrets that
the clearing of blocked hoses cannot be regarded as
service that can be given free of charge, under the
guarantee. Should a blockage occur, first disconnect the
vacuum from the electricity supply, refer to section headed
“How to Clear a Blockage.” If these operations are not
successful, contact Electrolux Customer Care HELPLINE
1300 365 305 (Aus), 0508 730 730 (NZ).

• Never pick up hot cinders or lighted cigarette ends.
• Make certain that your vacuum does not come into

contact with water or any other liquid. It is not designed
as a wet pick up vacuum, and must never be used on
damp carpets or wet floors.

Important – in the event of the mains supply cable of this
vacuum requiring replacement, we recommend that this be
carried out by Electrolux Service Staff.
Spares
New filters, brush rolls and drive belts can be obtained from
Authorised Electrolux Dealers and electrical retailers. If
difficulty is experienced in obtaining spares please call
Electrolux Customer Care HELPLINE 1300 365 365 (Aus),
0508 730 730 (NZ). or visit our website at
www.electrolux.com.au

Service
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10	 Trouble	shooting	 	

Motor will not start.

Vacuum does not clean 
carpet or bare floor.

No suction at the
end of hose.

Turbo nozzle will not turn.

Vacuum is hard 
to push.

Burning smell; brush roll 
will not turn.

Cause Solution

Power plug • Push plug securely into outlet, try another outlet or 
check circuit breaker.

Power switch • Step on power switch to turn vacuum on.

Thermal cut-off • See above.

Dustbin and filter • Empty dustbin, clean and/or change filter.
• Clean or replace filters regularly to maintain suction. Page 7
• If picking up fine dust, the dustbin may not look full, but a

fine substance tends to reduce suction when it blocks air
flow through the filter and screen. Refer to page 7 for filter
maintenance. Make sure filter, screen and dustbin are
installed properly.

Air path selector • Turn selector knob to ‘floors.’

Belt • Replace a worn, cut or out of shape belt. Page 8

Hose • Remove clogs from the hose that restrict the airflow. Make
sure hose is replaced into hose retainer. Page 8

Bare floor setting • For bare floor cleaning, turn height adjustment knob to bare
floor position. 

Carpet height setting • Turn height adjustment knob to another position. 

Dustbin and filter • Empty dustbin, clean and/or change filter.
• Clean or replace filters regularly to maintain suction. Page 7
• If picking up fine dust, the dustbin may not look full, but a

fine substance tends to reduce suction when it blocks air
flow through the filter and screen. Refer to page 7 for filter
maintenance. Make sure filter, screen and dustbin are
installed properly.

Air path selector • Turn selector knob to ‘tools.’

Hose • Remove clogs from the hose that restrict the airflow. Make
sure hose is replaced into hose retainer. Page 8

Rotating brush • Check turbo nozzle for debris. Page 9
• If no suction at end of hose, turn selector knob to ‘tools.’

Vacuum height setting • Adjust knob to a higher position. 

Belt • Replace a worn, cut or out of shape belt.

Belt • Check brush roll for debris. Page 8
• Replace broken or out of shape belt. Page 8

Problem
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Electrolux Floor Care and Small Appliances
Electrolux Pty Ltd ACN 000 015 136
57 - 63 Fairchild Street, Heatherton, VIC 3202, Australia
Ph: (03) 8581 7300   Customer Service - Ph:1300 366 366
www.electrolux.com.au

Electrolux Floor Care and Small Appliances
A division of Electrolux (NZ) Limited
3 - 5 Niall Burgess Road, Mt. Wellington, Auckland, New Zealand
Ph: (09) 9573 2220   Customer Service - Ph: 0508 730 730
www.electrolux.co.nz

*Due to the Electrolux policy of continual product development; specifications, colours and details  
of our products and those mentioned in this manual are subject to change without notice. p/n	85217
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